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Part of the HSC Whole Health Initiative

Dispatch Health
Provides high-acuity care after-hours, on weekends, holidays, or during capacity

constraints.

Can help with...

« Same-day, high acuity medical care in the home

. Coordinate care with patient’'s PCP and/or other care team members as
appropriate following DispatchHealth visit

« Share valuable insight into social determinants of health

« Improve health outcomes and achieve industry-leading patient satisfaction
scores

« Reduce healthcare costs

Schedule an Appointment:
« Request an In-Home Visit
Call 469-505-1172 or complete registration online at
express.dispatchhealth.com to set up a visit.

« Care Team Is Dispatched
A physician assistant, nurse practitioner, or medical technician will arrive at

your home.

o Follow-up Communication and Coordination of Care
The on-site medical professional will coordinate with your PCP after the visit.

Re 469-505-1172 @ express.dispatchhealth.com 8 AM - 10 PM, 7 days a week,
including holidays

Comfortcare Transportation

Provides complimentary transportation for senior patients in a safe, reliable,
compassionate manner.

You may receive transportation to or from... « Specialist Visits

e Primary Care Visits « Physical Therapy
« Treatment Centers **Please call 3 days in advance for up
« Hospitals (non-emergency) to 26 free rides.

Re 1-866-879-8023 (O 7 AM - 6 PM, Monday - Friday



